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ABSTRACT

INSET is generally regarded as the most important variables that influence organizational
performance. The ministry of Education strives to update head teachers’ management skills
through lNS}ETS conducted by KEMI This is being conducted due to the emerging issues and
challenges facing the head teachers in the Education sector. The INSET affects therefore
negds to be assessed and established as to whether it influences performances in public
primary schools: The main purpose of this study was therefore to examine effect of in-service
training on performance of primary school head teachers in Kenya. In order to achieve the
purpose of this study, four specific objectives were addressed; to investigate the effect of
INSET programmes and skills acquired from training on the schools’ academic performance;
to e§tal-)hsh the effect of guidance and counseling skills acquired through INSET on students’
discipline, to ascertain the effect of financial management skills acquired during INSET on
management of finances in public primary schools and to determine  the effect of
mt‘erpersonal skills acquired through INSET on management of school personnel in public
primary schools. The target population for the study was all the 113 head teachers of public
primary schools in the three divisions of the district. A sample size of 34 head teachers was
selected to take part in the study. The study adopted descriptive study design which enabled
the ‘re.searcher to describe and explain events as they occur. The schools in each
administrative division were treated as a cluster during the sampling. Stratified simple
sampling and simple random sampling was used to ensure every section of the study area
was adequately represented in the study. Structured questionnaires developed by the
researcher were used to collect data from the randomly selected respondents. Validity of the
questionnaire as a data collection tool for the study was ensured through construction of the
questionnaire items from the objectives of the study in line with the theoretical and empirical
literature on In-service training and performance head teachers of public primary schools in
Kenya. Reliability of the questionnaire as a data collection tool was ensured through the use
of piloting and feedback obtained from the pilot study informed the refinement of the
questionnaire to enable it yield the required information. The collected data was coded,
entered into the computer and analyzed using Statistical Package for the Social Sciences
(SPSS) version 20.0.0 for windows. Regarding the findings of the study in relation to the
objectives, it can be concluded that INSET programmes of head teachers influences
academic performance of Public Primary Schools ; Guidance and Counseling skills acquired
through INSET influences Students® discipline; financial management skills acquired
through In-Service Training influences the way head teachers manages finances in schools
whereas interpersonal skills acquired through In-Service Training influences the way head
teachers manages school personnel in public primary Schools in Kenya. On
recommendations, based on findings and conclusions, there’s need for the Ministry of
education through KEMI to investigate the performance of head teachers after training;
determine the results of INSET through a follow-up strategy to establish its effect and that
the Ministry of education should recommend the incorporation of all management COUTSes in
the on-going INSETS offered by KEMI in order to equip management skills in schools. The
findings of this study will be of value to the stakeholders, policy formulators and
implementers in the Ministry of Education in terms of planning for future-in-service training
programmes and also form a foundation for improving service delivery among the head of

public primary schools.
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